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PROFESSIONAL SUMMARY 

Telecommunications Engineering profile with degree requirements completed in July 2026 and official degree issuance 

pending. Completed the three-course Cisco Networking Academy CCNA curriculum and preparing for the CCNA 200-

301 certification exam, which is not yet scheduled. Brings supervised network training at Jordan Customs Department 

and working projects in networking education and local retrieval-augmented generation. 

CISCO NETWORKING ACADEMY CREDENTIALS 

Cisco | CCNA: Introduction to Networks | Jul 2, 2026 | ID: 2c40c1d7-807c-4d48-9e05-6957846bfcd3 
Cisco | CCNA: Switching, Routing, and Wireless Essentials | Jul 2, 2026 | ID: eda7b475-9bc3-434c-8244-8087d0504dff 
Cisco | CCNA: Enterprise Networking, Security, and Automation | Jul 5, 2026 | ID: bf26ae2e-d847-43c6-9c7c-c2a153be9aef 

EXPERIENCE 

Network Trainee | Jordan Customs Department, Jordan | Oct 2025 - Feb 2026 

- Gained supervised practical exposure to internal network systems and enterprise communication infrastructure. 

- Observed and supported basic checks involving network-connected CCTV and IP Telephony systems under staff 

guidance. 

- Followed basic troubleshooting, fault follow-up, operational documentation, and technical escalation workflows. 

PROJECTS 

CCNA Arabic Academy | Built and documented 

- A bilingual, RTL-aware Next.js learning platform covering the Cisco Networking Academy ITN, SRWE, and ENSA 

course sequence. 48 generated modules; 439 generated lessons; 60 original demo exam questions. Technologies: 

Next.js, TypeScript, React, Auth.js. 

Local Slides RAG | Implemented locally 

- A local Streamlit retrieval-augmented generation app for querying indexed engineering slides with source-grounded 

retrieval. 3,101 indexed Markdown chunks; Local Chroma vector index; Retrieval and Ollama smoke tests. 

Technologies: Python, Streamlit, Chroma, Ollama, Qwen3 1.7B. 

EDUCATION 

Bachelor's Degree in Telecommunications Engineering | Yarmouk University | 2020-2026 

Degree requirements completed in July 2026; official degree issuance pending. 

TECHNICAL SKILLS & LANGUAGES 

Networking: Network Fundamentals, Routing, Switching, TCP/IP, IP Addressing & Subnetting, IPv4, IPv6, Ethernet, 

Network Address Translation (NAT), IP Services, Wide Area Network (WAN), Wireless LAN, Network Security, 

Network Troubleshooting, Cisco Packet Tracer, Network Automation, Quality of Service (QoS), Technical 

Documentation, VLANs, OSPF 

Tools: Python, Next.js, TypeScript, Streamlit, Chroma, Ollama, Git, GitHub, Markdown 

Languages: Arabic: Native | English: Good working proficiency 
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